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PRODUCT END-OF-LIFE NOTICE

VPNCrypt M10, Black Computer D100/L100,
PhoneCrypt M100/D200

Notice Date: 16" March 2022

ST Engineering Info-Security Pte Ltd announces the End-of-Life (EOL) and End-of-Support
(EOS) dates for its following products.

1. VPNCrypt M10
2. Black Computer D100/L100
3. PhoneCrypt M100/D200

Table 1 describes the EOL and EOS milestones, definitions, and dates for the affected
products. For customers with active service contracts or active product warranties, support will
be available for the shown dates as stated in the applicable service contracts or product
extended warranty, even if this date exceeds the End-of-Life and End-of-Support Date shown
in Table 1.

Table 2 lists the recommended new products migration options.

Service and extended warranty prices for products are subjected to change after the product
End-of-Sale date.
Table 1: End of Life Milestones and Dates

Milestones ‘ Definition Date

VPNCrypt M10

End-of-Sale Date The last date to order the product. 16™ Mar 2022
Subjected to ex-stock availability.

End-of-Renewal Date The last date to renew existing 315 Dec 2022
extended warranty contract.

End-of-Life and The last date to receive service and 31% Dec 2023
End-of-Support Date support for the product that is under
warranty/extended warranty. After this
date, all support services for the
product will be unavailable. No further
extension of extended warranty
beyond this date.

ST Engineering Info-Security Pte. Ltd.

100, Jurong East Street 21, Singapore 609602

T: (65) 6568 7118 F: (65) 6568 7226

(Regn. No.: 199902746G) www.stengg.com



N\

s O1 Engineering

Milestones Definition

Black Computer D100/L100

End-of-Sale Date The last date to order the product. 16" Mar 2022
Subjected to ex-stock availability.

End-of-Renewal Date The last date to renew existing 31% Dec 2022
extended warranty contract.

End-of-Life and The last date to receive service and 31 Dec 2023
End-of-Support Date support for the product that is under
warranty/extended warranty. After this
date, all support services for the
product will be unavailable. No further
extension of extended warranty
beyond this date.

Milestones \ Definition Date
PhoneCrypt M100/D200
End-of-Sale Date The last date to order the product. 16" Mar 2022

Subjected to ex-stock availability.

End-of-Renewal Date The last date to renew existing 315 Dec 2022
extended warranty contract.

End-of-Life and The last date to receive service and 31 Dec 2023
End-of-Support Date support for the product that is under
warranty/extended warranty. After this
date, all support services for the
product will be unavailable. No further
extension of extended warranty
beyond this date.
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ST Engineering Info-Security Pte. Ltd. recommends the following replacement products.

Table 2: Affected Products and Migration

End-Of-Sale Product Recommended Product Migration

VPNCrypt M10 Wi-Fi Encryptor
Black Computer D100/L100 BIOS-SHIELD Series
PhoneCrypt M100/D200 No replacement model. Please contact
STE for specific product requirements.

For additional information on the above recommended products and corresponding migration
plan, please contact our sales representative at email: cybersecurity@stengg.com
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