DIGISAFE®

PRODUCT END-OF-LIFE NOTICE

DigiSAFE BigBouncer 80, BigBouncer 450

Notice Date: 1% Feb 2005

DigiSAFE announces the end of life (EOL) of the DigiSAFE BigBouncer 80 and
BigBouncer 450. These products will EOL as a result of aging hardware technology
which is unable to support software and feature growth.

Table 1 End of life Milestones and Dates for BigBouncer 80/450
Milestone Definition Date

End-of-Sale date The last date to order the product 30" June 2005
Last date of The last date to receive service and 30™ June 2008
support support for the product. After this date, all

support services for the product are

unavailable.

Emergency recovery and/or upgrades
may be performed according to
customer-specific service plans or
agreements entered prior to this date.

DigiSAFE recommends the EOL products be replaced with the following new
models:

Table 2 Product Afftected and Migration Plan
DigiSAFE BigBouner 80 DigiSAFE BigBouncer 85
DigiSAFE BigBouner 450 DigiSAFE BigBouncer 455

Please contact DigiSAFE sales representative for additional information.

Note that content herein is not intended to supercede existing customer contractual
commitments.



